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“Mr. Wendel, Why does God hate gay people?” -7th grade Bible student E 

Given that only 2-3 out of my 26 Bible students are Christians, and I’ve encouraged an open atmosphere 
for exploring faith and God’s Word, the sentiment didn’t actually surprise me. The way the question was 
abruptly foisted on me in that moment however, was admittedly staggering. 
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I’ve been shopping around for insurance lately, foreigner’s 
health insurance to be exact. Pre-paying for Czech health 
insurance, regardless of any other insurance you may carry, is a 
prerequisite for obtaining a residence permit here. As you might 

imagine, pre-paying for 2 years of insurance for a family of 8 is 
no small financial matter, so some comparison shopping and 
working with several agents to get the right price was in order.  

As I perused Czech health insurance websites from the various 

companies, I began noticing several commonalities. I decided 
I’d do a bit of internet wandering to see if the patterns were 

repeated elsewhere, and sure enough, everywhere I looked it was the same. What might you ask is this 
recurring phenomena? FAQs-Frequently Asked Questions. Usually located within the help pages or as an 

addendum on websites, FAQs serve in theory, to preemptively answer the questions that are asked the 
most and presumably save time for both the website host and guest in having the standard answer already 
posted. This was not actually the pattern I’m referring to however, or at least not the one I found 
interesting. 

The interesting recurrence to me in these FAQs was the fact that none of the questions being answered, 
were questions I was actually asking. More to the point, the FAQs seemed more accurately to be thinly 
veiled sales pitches that the seller might not have been able to work into the framework of the 

homepage.  A more apt description for the FAQs page would be the, “Additional reasons you should 
consider my sales proposal page.” I may be a bit obstinate, but I resolved within myself not to use any of 
the agents with such a blatant disregard for my time and intelligence as to include a FAQs page that 
wasn’t a FAQs page.  

  

 



What, might you ask, is the most frequently asked question of a health 
insurance agent? I’d be willing to bet my shirt that the most frequently asked 
question is, “How much does it cost?” or “What is the monthly premium for X 
plan?” Are these questions ever answered on the FAQs pages? Categorically 
the answer is no. Some examples of questions that are answered: 

Why should I buy insurance from your company rather than elsewhere? 

Why should I purchase a health insurance plan with the help of a broker rather 
than from the company directly? 

Which countries are in the E.U.? 

Which countries are in Schengen area? 

What are the addresses of participating medical facilities? 

Call me a critic, call me a skeptic, I just don’t think that most things discovered 
by a rudimentary google search are the things insurance brokers are contacted 
most frequently about. It seemed to me that all of these FAQs were just 
resonating in an insurance sales echo chamber with little relevance to any real 

customer seeking to conclude an insurance contract. It was a bit shocking to 
see just how out of touch all of these brokers had become from their audience, 
and instead were reverting to self-congratulatory brokerisms and had in fact 
become demeaning to the very customers they were trying to reach. Which 
brings me back to that jarring initial inquiry. 

Because my classes are comprised mainly of non-believing 
students, I’ve directed the majority of my Bible teaching efforts 

toward foundational truths and presenting the gospel from 
various Biblical angles.  I don’t necessarily think I’ve been off-
base in this approach, but in general, the questions that my 
students are asking, haven’t been directly related to what I’ve 
been teaching, at least not in an obvious and linear way. 

Lest I fall into my own Bible teacher echo chamber, I need to 
consistently evaluate if the questions I’m answering are even 
questions my students care to ask. It sickens me deeply to think 
that I might become the self-congratulatory broker of the gospel 
message, inadvertently repelling the very ones I would wish to 

reach with the hope of Christ. 

This, of course, returns us to the very heart of missions and contextualization. It’s a lesson that continues 
to teach even 2,000 years after Paul preached “the unknown god” to the Athenians amidst the Areopagus 
in Acts 17. While the proclamation of the message is essential, so is understanding one’s audience and 
communicating it in a way that will be not only comprehended, but synthesized into one’s worldview when 
received by faith. 

As the candid and frank questions of my students accumulate, they reveal a worldview. It’s a desperately 
broken and corrupted one. It’s a worldview that says a God who judges sin, is Himself a tyrant. It’s a 
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worldview that rejects any constraints on personal freedom. It’s a worldview that is so waywardly self-
contradictory that I often find it difficult speak to it with respect and dignity. Yet, I must, because I don’t 
teach worldviews, I teach young students, and they are so worthy as God’s image-bearers of dignity and 
respect.  They are not anonymous customers who are beholden to buy a product I’m selling. 

During this time of pandemic and distancing and extreme political divisiveness, I ache.  I ache because of 
the distance, for it is the last thing that an overly internet connected and minimally relationally connected 
world needs.  May we, as Christ’s ambassadors, bridge the distance in this demeaning world. Broken 
worldviews are carried by broken people, broken people in need of a message that will most likely only be 

received when communicated effectively to them, which most likely wouldn't be a partisan sucker punch 
launched from social media. May we see each one in such a way that like Paul, we can set aside even 
deservedly disdained beliefs, commend the virtues evident even in brokenness, and continue to herald the 
most vital message which God has entrusted to us. He is risen indeed, and hope in Him will not 
disappoint. 

  

Thank you to all who have been praying for our Visa applications. I received a special 
dispensation to submit our applications by mail with the closing of the immigration offices. 

This is actually a far less stressful experience than the office visit. Now we will wait to hear 
back.   

In the end, I was able to arrange 2 years of health insurance for a very good price, even 

lower than what I was aiming for. We praise God for His provision in this regard.  

We also praise God for the safe and healthy delivery of 2 babies to families in our church in 
the last few weeks. Marek, who was born to Mirek and Katka, I believe I mentioned in the last 
email.  This weekend saw the arrival of baby Aneta to Dusan and Alena. It is so precious to 

see these 2 relatively new families in our church so richly blessed. 
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